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. INTRODUCTION

Who is this Guide for?

This guide is aimed at providing support and guidance to dealers and installers to set up a TaHoma system with
RTS devices and customize the operation with TaHoma switch when products are being installed and set up at
the project locations.

What does this Guide contain?

The sections of this guide contain walkthroughs and methods to register the TaHoma switch(es), add RTS
motors after initial setup, or search to access already registered TaHoma switch installations using the Somfy
TaHoma pro app with Dealer(Installer) account access.

This guide discusses the programming of RTS motors using Dealer(Installer) account access within the Somfy
TaHoma pro app and the TaHoma End User app.

For questions or assistance please contact technical support:
(800) 22-SOMFY (76639)

Get answers to your questions from our Somfy FAQ page: www.somfysystems.com/en-us/support/fag
Follow the steps to access Service & Support.

How should this Guide be used?
This guide is intended to be used as a reference manual.


http://www.somfysystems.com/en-us/support/faq

Il _OVERVIEW

TaHoma prois a mobile app dedicated to professionals that streamlines the entire motor setting process.
This app offers simple and intuitive fabrication, motor setting, and installation of Somfy-powered smart shading
solutions with RTS & Zigbee technology.

e The TaHoma systemis configured quickly and efficiently through a step-by-step process from the app
* FEvery stepto configure the TaHoma products is done via Bluetooth with the app
* Zigbee motors have QR codes to scan for a one-to-one connection, eliminating crosstalk

This Dealer Version guide is designed for TaHoma system set up focused on RTS motors via a mobile device
onsite at the end user locations.

RESOURCES & APPLICATIONS

Visit Somfy U for all the training you need — your pace, your place www.somfyu.com
Additional individual product information is available on Somfypro.com

Refer to product specification sheets for more details on system limitations.
Subscribe to the Somfy YouTube Channel www.youtube.com/somfysystems

Visit the iOS App Store or Google Play for the Somfy TaHoma pro app:

# Download on the
[ ¢ App Store

. 1
ik
\PRO
SMART PHONE OR TABLET REQUIREMENTS

The TaHoma pro app is compatible with the following operating systems and software versions:
i0S:15.0 or later
Android: 8.0 and up

Ensure the app is up to date for the mobile or tablet device

Create and manage users from the Somfy Pro portal
Refer to the Set Up section of this guide to create an account

Be sure account access Is set up prior to going to site

MOBILE DEVICE CONFIGURATION

* Bluetooth must be enabled on mobile device
* Must allow permission for camera, location, and cellular data
* Internet access is required to login and have full access to the TaHoma pro app

* TaHoma pro supports a single device connection to each TaHoma switch
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http://www.youtube.com/somfysystems

BUTTONS & INDICATORS

TOP
LED BEHAVIOR:

BLUE
WI-FI SETTING PROCESS

WI-FI RESEARCH — 2 TIMES
WI-FILOST — 1 TIME

RED
SCENE STOPPED - SOLID
CONNECTION OUTAGE -
BLINKING

OFF
STANDING BY

RESTARTING

GREEN -
TAHOMA PRO MODE

Micro USB Port
Connect power or
Ethernet Adaptor

TaHoma Coordinator

TaHoma® switch #1871037
TaHoma® switch (with ethernet adaptor) #1871038

Scene 1 Button Stop Button Scene 2 Button
Controlcustomized — Stops scene  Control customized
scene 1 underway scene 2

VoL

— =

.
e

somfy .anu-h!-l

BOTTOM
LED BEHAVIOR:

POWERED,
CONNECTED TO CLOUD
SERVER — SOLID
(CAN BE DEACTIVATED)

RED
POWERED,
NOT CONNECTED
TO CLOUD SERVER - SOLID

OFF
NOT POWERED

Reset Button
PRESS & HOLD to reset
TaHoma switch

TaHoma® Ethernet Adaptor #9028054
(Sold Separately or included with #1871038)
Connect for a wired local area network connection

Micro USB .
Connect to TaHoma® switch for S O

P g
power and Ethernet

&3
Ethernet Port e \

Connect to network
router or switch
LED BEHAVIOR:
GREEN

ETHERNET CONNECTION

Micro USB Port

Connect power through
Ethernet Adaptor DATA TRANSFER

Plug-in Power Supply Required
(Included with TaHoma® switch)
Connect to line-voltage to power TaHoma switch

Power Supply [
Plug-in Transformer to line- \
voltage outlet
Micro USB

Connect power to TaHoma
switch

Standard USB
Connect cable to
Transformer
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Motors

WAKING THE MOTOR:
Ensure the motor has required power available.
Using a small paper clip or similar, BRIEFLY PRESS the Programming Button on the head of the motor

PLUG IN the battery supply/charger.

OR

BUTTONS & INDICATORS

The motor will jog (briefly move up and down), and the LED will illuminate GREEN for 2 seconds.
continuously during programming.

The LED will blink

Sonesse® 40 120V AC
shown above

TILT MOTOR

Motor Status Programming
LED Button

\,\.m/

il (]
) sQmfy.

o

DRAPERY MOTOR

Programming
Button

S

4

> 2
A&

Motor Status
LED —

ROLLER MOTORS

Motor Status
LED

Programming Button

Sonesse® 30 24V DC
shown above

Programming
Button

Sonesse® 30 ULTRA WireFree
Li-lon shown above
(Same for Sonesse® WireFree™ motors)

CORD LIFT MOTOR

Motor Status
LED

1241780ATILTA LIFT 25 WF
0rpm O8N 12V =085 TC

I

MOTOR STATUS LED
BEHAVIOR:

MOTOR IS NOT SET
IN SETTING MODE
IN ADJUSTMENT MODE

GREEN
MOTOR IS CHARGING
CONFIRMED SETTING

RED
LOW BATTERY CHARGE
THERMAL PROTECTION
IMPOSSIBLE SETTING

NOT ILLUMINATED ONCE
PAIRED AND OPERATIONAL
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lll. BEFORE YOU BEGIN

POWER MOTORS

Sonesse® 3024V DC;

The Sonesse® 30 motor has a hardwired 7.5 in. (190mm) pigtail
with Weidmuller connectors. Following electrical local codes,
apply power to the motor before proceeding. Power supply
options include a Wall Mount Power Supply or a Somfy Power

Distribution Panel. -
- e e

Sonesse® 40 120V AC:

¢ The Sonesse® 40 motor has a hardwired 7.9 in. (20Imm)
pigtail with Fast connectors. Following electrical local
codes, apply power to the motor before proceeding.

Drapery:
*  The Glydea Ultra 35 & 60 motors come with a 10 ft. integrated power cable
including a molded NEMA 5-15 plug that can be plugged into a 120V outlet.

WireFree:

Lithium-lon motors

e Lithium-lon (Li-lon) motors do not require external power supplies to power the
motor. All Li-lon motors have embedded batteries in the body of the motor. All
motors must be charged prior to installation.

External battery motors

*  WireFree motors without embedded batteries require an sonft_—
external power source, such as Rechargeable Lithium-ion M
Battery Packs or Wall Mount Power Supplies. { ‘

Waking the WireFree motor:
All WireFree motors: ™
*  Using a small paper clip or similar, BRIEFLY PRESS the recessed Programming button 5 ‘ 3
located on the head of the motor or plug in the battery supply/charger. T "
GREENLEDis solid for 2 seconds - the motor will jog (briefly move up and down) N M

LED blinks continuously during the setup process

SET RTS MOTOR LIMITS

IMPORTANT: RTS Motor limit setting must be completed prior to adding the motors to the TaHoma system.
Refer to the RTS Pocket Programming Guide for more details on settings limits using the range of RTS products.
Additional product support is available on the Help me by Somfy app. Scan the QR codes below.

pp Store P> Google Play
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https://asset.somfy.com/Document/3faec052-fa4f-476b-b3c3-e5807e622fc7_RTS%20Pocket%20Guide%208-2022.pdf

V. SET UP

CREATE ACCOUNT

A Somfy Pro account is required to access the TaHoma pro app. For first time access to a TaHoma pro account, follow the steps below.

1.

Contact the administrator of the main dealer account to set up sub accounts for additional user access.
Sign in to SomfyPro.com for this level of account management.

IMPORTANT: Be sure account access is set up and available prior to going to site.

Open the TaHoma pro app, then
SELECT “Don’t have access yet?”

Complete the Somfy TaHoma
Pro Account Setup Form, then
SELECT “Submit”

The Somfy Pro account validation
may take 1 business day before
access is available.

An email notification validating
Somfy Pro access will be sent to the
account email address detailed in
the request.

SELECT “Return”

Upon receipt of the validation
email, follow the steps to set the
account password

Link to access the "TaHoma Pro
Account Access” webpage outside
of the TaHoma pro application.

sOmfy.
TaHoma pro

Sign in with your SomfyPro account

example@mail.com

Password ©

Forgot Password

Don't have access yet?

(& Return )

PRO

Thank you for submitting the
Professional Account Setup
Request Form

Our internal team will process your request and set up
your account as soon as possible. You will receive an
email notification with your account details once it is

ready. If you have any questions or concerns, please don't

hesitate to contact us. We appreciate your interest in our

pro mobile application and look forward to working with
you.

Back to SomfyPro

é Return

PRO

Somfy TaHoma Pro Account
Setup Form

This form is designed for professionals who want to set
up a Somfy Pro account and request access to the
intuitive and error-free pro mobile application. By filling
out this form, you can apply for access to the Somfy Pro
website and register a TaHoma to your Somfy Pro
account. You can also pair products to the TaHoma,
manage all your Tahoma installations, troubleshoot
Tahoma installation issues, and set IO-homecontrol
products directly from your mobile. Once you submit this
form, our internal team will be notified to set up your
Somfy Pro account and provide you with access to the
application using your login credentials

4 )

First Name*

Last Name*

lama*

" Select Option <

Company Name*

Email*

Phone*
(

Select your country *

(
United States < |

Select your State/Province *

1’ Alabama < ‘

City *

Zip/Postal Code *

™

1eCAPTCHA
Privacy - Terms

I'm not a robot



https://www.somfypro.com/request-tahoma-pro-access
https://www.somfypro.com/request-tahoma-pro-access
https://www.somfypro.com/request-tahoma-pro-access

A Somfy Pro account is required to access the TaHoma pro app. Refer to the Create Account section of this guide to request access.
An internet connection is required to login and have full access to the TaHoma pro app.

1. ENTER the Login email address and
Password

2. SELECT “Login”

X Cancel

£ Terms and agreements
s@Qm
o y General terms of service and data management

3. ACCEPT the general terms of TaHoma pro e e e

service and data management by
€na b|l|’1g the toggle bUttOﬂ S Sign in with your SomfyPro account Iua;]cdﬁzgt]l';eogfe;;?:’?l;ejsmes e

Read more

example@mail.com

This is required upon the initial
TaHoma pro app connection.

4. SELECT “Next” Fotet oty

The TaHoma pro app is available for _
use after a successful connection.

I have read and accept the legal
Password ® requirements and limitations
associated with the sharing of my
personal data.

Read more

The TaHoma pro app homepage consists of three main tasks to manage and configure TaHoma projects.

Follow the process below using the steps

throughout this guide: bcicon Descriptions of each option:
Register a TaHoma switch SOMFY NA, Register a TaHoma switch

To complete the process of registering What wouid you ks to de? Register a TaHoma to a customer
and commissioning a new TaHoma and to start commissioning

Register a TaHoma switch

Access an active TaHoma switch
Search for a TaHoma already
assigned to the dealer or to assign a
TaHoma to the dealer

Access an active TaHoma switch

To connect to a TaHoma already
registered and make any adjustments
needed

Access an active TaHoma switch

Configure a motor

Configure a motor

Operate applications, add new
devices to a TaHoma, or adjust the
settings of an individual device

NOTE: Not used for RTS motors

Configure a motor (For Zigbee motors)
Limited to configure Zigbee motors if
limits are not already set

NOTE: Not used for RTS motors
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NOTIFICATIONS

The Notifications page is a useful tool for dealers to manage TaHoma assignments, to view status of service requests, and to be informed of
important news and updates from Somfy.

SELECT the Notifications icon to
manage the following notifications:

Validation requests \Welcome
View requests for pending TaHoma  ES@IVISENAY
assignments

Notifications

What would you like to do?

Validation requests

Service request in progress
View service requests in progress

Register a TaHoma switch

Service request in progress

Somfy messages Access an active TaHoma swich
View Somfy messages regarding
NEws a nd u Dd ates Configure a motor Somfy messages

SELECT “Return” to return to the
Notifications page, then SELECT the
Home icon to return to the
homepage.

TAHOMA CONFIGURATION

The TaHoma Configuration page consists of three main sections to manage and configure TaHoma details and connections.
This page reoccurs in many areas of the app after connecting to the TaHoma switch.

INSTALLATION ACTIONS
Client Info 2037-4378-6704 Add a device
Select to edit the client and site Hub(s) connected Add new devices to a TaHoma

information or delete the installation

INSTALLATION

Configure Wi-Finetwork
System Info Client Info Select to adjust the network
Select to view and adjust details of settings for the TaHoma
the TaHoma configuration and to
add additional hubs for RTS
installations

System Info

Pair control device

Select to add a new Zigbee remote
(For Zigbee controls only)

Service Request History

History of service request D= Open the TaHoma app

Select to view and send the TaHoma Optional process to access all

Commissioning report devices added and create room
DEVICES acrions assignments for the TaHoma End

Select to adjust or delete products

: This option is used to access the
paired to the TaHoma TaHoma End User Application
once the TaHoma(s) are setup

Zigbee controls

Zigbee controls

Select to adjust or delete Zigbee
remotes paired to the TaHoma
(For Zigbee controls only)

Configure Wi- Pair control Open the

Finetwork device Tahoma app using TaHoma pro.
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V. COMMISSIONING

Register a TaHoma switch is the primary process with a new TaHoma installation. Ensure the customer account details are accurate prior to this process.
Mobile device Bluetooth must be enabled for wireless network connections. To register and commission a new TaHoma, follow the steps below:

1. SELECT "Register a TaHoma
switch”

e Return

Scan the QR code on the bottom of your
TaHoma switch hub

2. SCAN the QR code on the bottom Welcome
of the TaHoma hub SOMEY NA,

If the QR code is not available, .
SELECT “Enter the PIN code
manually.”

Register a TaHoma switch

ENTER the 12-digit PIN code located Access an active TaHoma switch
on the bottom of the TaHoma, then
select “Next.”

ETE TaHoma swich NA € (@75

3187
L ), (=
LISTED

P uAC: s:12ACI 2436

[=]

Configure a motor

Enter the PIN code manually

3. SELECT “Register TaHoma" X Gl X Cance

4. SELECT “Client information” to System Info
enter the contact information,
then SELECT “Validate”

5. SELECT “Site information” to
enter the optional site
information, then SELECT New TaHoma Cent normation
“\/alidate” This hub is not yet registered to an account

PIN 2037-4378-6704

Site information

6. SELECT “Next”




7. SELECT “Start TaHoma

Commissioning”

SELECT “Connect TaHoma to the
Internet”

/fno internet connection is available
auring commissioning, SELECT
‘Connect to the TaHoma locally”

Certain features will not be available
until the TaHorma is connected to the
internet.

Followthe app instruction to connect
tothe TaHorna locally.

SELECT “Connect the TaHoma to
a Wi-Finetwork”

OR

SELECT “Connect the TaHoma to
an Ethernet cable”

The TaHorna Ethernet Adaptor is
requiredto connect the TaHoma via
Ethernet.

Follow the app instruction to connect
the TaHoma to an Ethernet cable.

If TaHoma updates are avallable, the
update process will start
automatically. The bottom [ EDwill
flash during the update process.

Do not disconnect or unplug the
TalHoma during the upadate process.

X Cancel X Cancel
Plug your box into a power outlet in a central Do you want to connect your TaHoma to
location in your home the internet?
Is the LED flashing blue?
No Connect to the TaHoma locally
& Return X Cancel

How do you want to connect your hub to
the Internet?

Connect the TaHoma to an Ethernet cable

iy
Note

Unplug the Ethernet cable, if connected

The TaHoma is online when the bottom LED remains solid WHITE.

Continue to the Add Devices section of this guide to add products to the TaHoma configuration.

10. Disconnect power and the Ethernet Adaptor from the TaHoma, if connected, then SELECT “Next”




11.

12.

13.

14,

Connect power to the TaHoma,
wait for the top LED to flash BLUE,
then SELECT “Yes”

Mobile aevice Bluetooth must be
enabled

SELECT “No’ for aaditional support
connecting, then SELECT “Retry”to
continue.

SELECT the wireless network
Example: Wi-Fi 2.4 GHz

TaHoma only connects to 2.4 GHz
Wi-Fi networks.

/fthe wireless network SSIDis not
listed SELECT ‘Refresh List’or SELECT
‘My wireless network is not in the list”
and follow the app instruction to
continue.

ENTER the password for the Wi-Fi
network, then SELECT “Validate”

Wait until the top LED stops
blinking WHITE, then SELECT
“Next”

The connection to the wireless
network may take a few minutes.

If the “No box was detected” screen
appears, the Wi-Fi connection was
unsuccessful.

SELECT “Retry” and follow the app
based on the status LED of the
TaHoma switch.

X Cance

Plug your box into a power outlet in a central
location in your home

Is the LED flashing blue?

No

é Return

To connect your box, select your
wireless network

Wi-Fi 2.4 GHz

My wireless network is not in the list

Refresh List

& Return

Enter the password for your Wi-Fi network

Password

Please wait until the
top LED stops blinking
and the bottom LED
turns solid white

Connection may take a few minutes




15.

16.

Observe the color of the bottom
LED, then SELECT “Light is white”

OR
SELECT “Light is red”

RED indicates a connection failure.
SELECT "Retry” then follow the app
instruction to continue.

SELECT “Finish”

If TaHoma updates are available,
the update process will start
automatically. LEDs will flash during
the update process; the process is
near complete when the top LED is
off and the bottom LED is WHITE.

Do not disconnect or unplug the
TaHoma during the ypdate process.

The TaHoma is online when the
bottom LED remains solid WHITE.

VWhat is the color of
the light at the
bottom of your

TaHoma?

Check that the top indicator has
stopped blinking

Light is red

v

Wi-Fiis set upl!

If an update for your hub is available it will start
automatically in a few moments. In this case,
the hub LED will starting flashing. Do not
disconnect or unplug the hub during the update

ADD DEVICES

Various products are added to a TaHoma configuration using the TaHoma pro app. Of these products, motors need their end limits set prior to
being added. To add devices to a TaHoma configuration, follow the steps below:

On the TaHoma Configuration page:

1.

SELECT “Add a device” to add
products to the TaHoma
configuration

CHOOSE the protocol of the
product or the type of equipment
being added

X Quit

2037-4378-6704

Hub(s) connected
INSTALLATION

Client Info

System Info

DEVICES

Devices

ACTIONS

Add a device

Configure Wi- Pair control Open the
Finetwork device TaHoma app

The app will present
notifications with suggested
actions related to adding devices
(Example shown on right)

X Cancel
Add a product
OR CHOOSE THE PROTOCOL

@

Zigbee

OR CHOOSE YOUR EQUIPMENT

Windows and sun protection

Blinds, Curtains and motorised windows

Lighting & plugs Security
Alarm, camera,
door lock

Expert mode

To add a product to TaHoma quickly, you can use
the protocol-based addition procedure

You'll have less guidance, but it'll be quicker!
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Add RTS Motors

Follow the app instruction to add RTS devices to the Tahoma configuration.
For additional information on any RTS products, refer to product instructions or the Help me by Somfy app.

1. FOLLOW the options to choose = e S
the appropriate category of the
. Select the category of your equipment
product being added -

2. PRESS & HOLD the programming
button on the RTS motor head for
1 Jog tO put the motor |ﬂ Windows and sun protection

programming mode Binds, urtains and motorisd windows Put the equipmentin
programming mode
3‘ SE LECT “Stal’t the dISCOVEI’y” For more information on this operation, please

refer to the manual for your device

Lighting & plugs Access

Gates and
garage doors.

Terrace

Awning, pergolas

4. WAIT for the RTS Equipment
addition scanning process to

complete RTS Equipment addition

in progress

5. SELECT “Next” to proceed to
testing the product added

6. TEST the operation of the product
added to confirm pairing was
successful

, , Test your equipment
NOTE: Testing screens will vary

based on the product type Gdded To check it has been paired properly

7. SELECT “Next”

Roller blind

Roller blind
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8.

10.

11.

CONFIRM if the product was
operational as expected, if it
operates correctly SELECT “Yes”, if
not, SELECT “Nothing happened”
and follow the instructions on the
next screen

If adding was unsuccessful, SELECT
‘Restart”

NOTE: The app will suggest moving
the product closer to the TaHoma
switch if possible before trying the
procedure again.

Once added successfully, SELECT
the Name field to adjust the name

ENTER the product name
Example: RTS Shade 1

The name cannot exceed a 60-
character limit.

The app will not allow duplicate
naming of the products.

Aftertyping the name, SELECT
“Validate’ or the ‘done”key on the
mobile device keyboardto close the
keyboard,

This concludes adding this
device. SELECT "Add another
product”to return to Step 2 of
the Add Devices section.

\Were you able to
control your
equipment?

Nothing happened

It seems that the TaHoma box is
too far from the product.

Please try again the procedure of
adding a product and move it
closer to your box if possible.

| can't get the product closer

& Return

Rename your equipment

Name

Roller blind

Rename it later

& Return

Rename your equipment

Name

RTS Shade 1|
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ADJUST DEVICES

Register a TaHoma includes the ability to test a device or adjust settings. Device settings are available for change at each TaHoma pro app
connection to the device. The device settings will vary by type of device. To adjust devices, follow the steps below:

1. CONFIRMalldevicesare addedto  |INEV GGG P

the TaHoma

2037-4378-6704 :

2. SELECT "DeViCGS" Hub(s) connected DeV|CeS
3. SELECT the product to adjust, then [l

continue to the following sections Clent Info

for specific settings

All motors must have end limiits set

before being added to the TaHorma serviceReauest Fstory

configuration. bevices

Ifa newmotor needs to be addedto Devtces

the TaHoma configuration, thenend
limits must be set before adding the
nf’otor ACTIONS

Add a device

Zigbee controls

NAME THE DEVICE

Each device allows for unique naming that is helpful for identifying the products within the systems when installed.

& Return & Return

1. SELECT “Name” Roller blind

Roller blind
The device type displays by default.

2. ENTER the name in the text field rolerbing 2 | pedroom
Example: Bedroom 1

Protocol

The name cannot exceed a 60~
character limit.

Test device >

After typing the name, PRESS the
return key on the mobile device Aadfoette s remotecontel 4
keyboard.

3. SELECT "Validate” Hele App ,

@R Learn about device pairing etc

The app will return to the motor
Information page displaying the new
name.

Delete device
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DEVICE INFORMATION

In the Information section, the name and device protocol are displayed and do not require adjustment.

Examples: Roller, cord lift, tilt only
motors, or drapery motors

Protocol
The device protocol is displayed

HelpMe App

SELECT "HelpMe App” to use the Help
me by Somfy app for guidance with
installing and troubleshooting Somfy
products.

This prompts the user to download
and install the Help me by Somfy
application if not already available on
the mobile device.

& Return

Bedroom 1

Bedroom1l >

Protocol

RTS

Test device

Add/Delete a remote control

HelpMe App

@R Learn about device pairing etc

Delete device

& Return

Drapery

Name

Protocol

Test device

Add/Delete a remote control

HelpMe App

@R Learn about device pairing etc

Delete device

Drapery >

RTS

Example above for roller motors

Example above for drapery motors

TEST THE DEVICE

The process of configuring a device includes testing the settings in the device prior to completion.

1.

SELECT “Test device”

Testing a motor will confirm the
saved limits. These limits and other
motor adjustments require
adjustment from the control device.

SELECT the following to test:

Open/On

PRESS to move the motor to the up
limit or to turn on the plug

STOP

PRESS to stop motor movements
my

PRESS to move the motorto a
saved favorite position

Close / Off

PRESS to move the motor to the
down limit or to turn off the plug
SELECT the Xicon to close the
Testing screen

The motor will stop if moving.

& Return

Bedroom 1

Protocol

Bedroom1l >

RTS

Test device

Add/Delete a remote control

HelpMe App

@R Learn about device pairing etc

Delete device

Bedroom 1

)
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ADDING MULTIPLE TAHOMA SWITCHES

Multiple TaHoma switches are added to installations using RTS motors to allow for increasing the number of devices in the system.

1.

Follow the steps below to complete the process of adding TaHoma switches to systems supporting RTS devices.
A maximumof 10 TaHoma switches can be added for RTS devices only into a Zigbee system.

NAVIGATE to the TaHoma
Configuration page

Hub(s) connected

INSTALLATION

SELECT “System info” to open the
List of Hubs page

Client Info

System Info

SELECT the “+” buttonto Add a hub

Service Request History

DEVICES

Devices

ACTIONS

Add a device

Configure Wi- Pair control Open the
Fi network device TaHoma app

SCAN the QR code on the
bottom of the TaHoma hub being

added o

If the OR code is not available,
SELECT “Enter the PIN code
manually.”

Scan the QR code on the bottom of your
TaHoma switch hub

ENTER the 12-digit PIN code
located on the bottom of the
TaHoma, then select “Next.”

SELECT in the Name field and
ENTER the desired name of the
additional TaHoma switch

SELECT “go” on the keyboard

WAIT for the Searching process
to complete

FOLLOW from step 7 of the
Register A TaHoma section of

this guide

Enter the PIN code manually

6 Return
List of Hubs
INSTALLING HUB
Main TaHoma switch y
2021-5034-5769
O Add a hub
& Return

Rename the new hub

Name

)

Once the process of adding a TaHoma switch is complete,
NAVIGATE to the TaHoma Configuration page then SELECT
‘List of Hubs” to access the added switch. REPEAT the
process for adding more TaHoma switches to the system.

INSTALLATION

Client Info

List of Hubs

Service Request History




ACCESS AN ACTIVE TAHOMA SWITCH

Access an active TaHoma switch searches for assigned TaHomas by the customer, email address, location, TaHoma PIN-code, or project details.

If a TaHoma is not assigned to a dealer, the dealer must request access from the customer to complete the TaHoma configuration.
Searching for a TaHoma allows access to provide remote support to customer installations.
To search and assign a TaHoma to a dealer account, follow the steps below:

SELECT “Access an active TaHoma
switch”

SELECT "Yes” if the TaHoma is
assigned to the TaHoma pro dealer
account

OR

SELECT “No” if the TaHoma is not
assigned to the TaHoma pro dealer
account

If the TaHoma is new, then follow the
app instruction to Register the
TaHoma.

ENTER the client details or the
TaHoma PIN, then SELECT
“search”

OR

SELECT “Scan the TaHoma QR
code”

NOTE: Alist of up to 5 favorite
TaHoma units is now available on
the Search for a client screen to
allow for quicker access to the
switch

SCAN the QR code on the
bottom of the TaHoma switch

If the OR code is not available,
SELECT “Enter the PIN code
manually.”

ENTER the 12-digit PIN code
located on the bottom of the
TaHoma, then select "Next.”

& Return

\Welcome
SOMFY NA,

What would you like to do?

Register a TaHoma switch

Did you install
this system?
If yes, you can access the services remotely.

If no, you will need to be at the installation site.

6 Return

e Return
Search for a client

Scan the QR code on the bottom of your
TaHoma switch hub

A minimum of 3 characters is required jo

You can search by customer name, email, city,
postal code, PIN-code, or project details.

(& 5

#  Scan the TaHoma QR code

Enter the PIN code manually
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If the TaHoma is not assigned to
the TaHoma pro dealer account,
SELECT “Assign this TaHoma to
my account”

OR
SELECT “Intervene in local mode”

To access all the features of the
TaHoma, the TaHoma needs to be
assigned to this TaHoma pro dealer
account, and the customer must
confirm. While waiting for the
customer validation, access the
TaHoma installation in local mode.

ENTER the customer’s email
address to request full access to
the TaHoma, then SELECT “Send
the request”

SELECT “Service this hubin local
mode”

If the TaHoma is new, follow the
app instruction to continue
registering the TaHoma.

If the TaHoma is already registered,
follow the app instruction to
connect to the TaHoma.

OR

SELECT “Back to my installations”
to continue searching for a
TaHoma

If the TaHoma is assigned to the
TaHoma pro dealer account, the
TaHoma Configuration page will
allow full access to the TaHoma.

Once the TaHoma service is
complete, SELECT “Finish service
request” to end the service.

6 Return

TaHoma is not
assigned to your
account

To access all the features, you need to assign this
TaHoma to your account, and your customer must
confirm. While waiting for customer validation,
you will be able to access the installation in local
mode

Intervene in local mode

X Cancel

To add this TaHoma to your list, enter the
email address of your customer's TaHoma
account.

PIN 2037-4378-6704

Email address customer's email

v

Request sent

Your customer will receive an email shortly

Back to my installations

INSTALLATION

Client Info
System Info

Service Request History

DEVICES

Devices

ACTIONS

Add a device

Configure Wi- Pair control Open the
Fi network device TaHoma app




FOR QUESTIONS OR ASSISTANCE PLEASE CONTACT TECHNICAL SUPPORT:

(800) 22-SOMFY (76639)
Get answers to your questions from our Somfy FAQ page: www.somfysystems.com/en-us/support/faq
Follow the steps to access Service & Support.

© Somfy Systems, Inc. *« DECEMBER 2024

All brands, products, and trademarks are the property of their respective owners.

Make the move

About Somfy®
For over 50 years, Somfy has been pioneering innovative motorization and automated

solutions for window coverings and exterior shading products. With comfort, ease of use,
security, and sustainability in mind, our seamless and connected solutions are designed to
help people make the move to living spaces impactful for humans and with a reduced
impact on nature.
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